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The Global View 
World Health Organization and Emergency Care Systems 
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Total Population: 
11.75 Million 

Total Population: 
6.1 Million 

Total Population: 
4.3 Million 
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Cost of the Ebola Response Annual Funding Gap to 
provide UNIVERSAL 

coverage 

The Cost of Waiting for the Crisis 

All Countries Guinea Sierra Leone Liberia 

$3.6 Billion 

$279 Million 

$419 Million 

$882 Million 

$1.6 Billion 

Source: Oxfam “Never again: Building Resilient Health Systems and Learning from the Ebola Crisis 
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How many lives do you think we could save? 
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DRIVER

DISPATCHER

BYSTANDER

EMERGENCY CARE 
SYSTEM FRAMEWORK
All around the world, acutely ill and injured people seek care every day. 
Frontline providers manage children and adults with injuries and infec-
tions, heart attacks and strokes, asthma and acute complications of pre-
gnancy. An integrated approach to early recognition and management 
reduces the impact of all of these conditions. Emergency care could 
address over half of the deaths in low- and middle-income countries.

• Assessment
• Resuscitation
• Intervention
• Monitoring

• Positioning
• Intervention
• Monitoring

• BYSTANDER RESPONSE
• DISPATCH
• PROVIDER RESPONSE

• RECEPTION
• EMERGENCY UNIT CARE
• DISPOSITION
• EARLY INPATIENT CARE

• PATIENT TRANSPORT
• TRANSPORT CARE
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Reception of Patients

HUMAN RESOURCES FUNCTIONS
EQUIPMENT, SUPPLIES,
INFORMATION TECHNOLOGIES

www.who.int/emergencycare
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Shared challenges 
across countries 

Areas targeted for 
priority action by 

countries Formal triage and 
other protocols 

Policies to 
improve access to 
emergency care 

Standards 
for QI & data 

Emergency care 
training Developing 

prehospital systems 

WHO Clinical Forms, 
Dataset & Registry 

WHO/ICRC/IFEM Basic 
Emergency Care 

Interagency Triage Tool,  
WHO clinical checklists 

WHO Legislative 
toolkit

Toolkit of Standards & 
Protocols for 

prehospital systems 

Emergency care resources based 
on priorities from countries 
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Essential 
Resources for 
Emergency  
Care 
§  Guidance for processes, design, data, protocols 

and resources needed in emergency care 
systems  

§  For policymakers, planners and health 
professionals 

§  Comprehensive list of resources for each level of 
a health system 
§  Emergency care services packages 
§  Essential medications 
§  Consumable and durable equipment 
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Thank you! 
 

https://emergencycare.ucsf.edu 
 

Andrea.Tenner@ucsf.edu 
or 

emergencycare@ucsf.edu 
 


